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Introduction 
 

Rangen Group companies are leading international marketers, distributors and manufacturers 
of agricultural products, animal nutrients and specialty chemicals and ingredients. We operate 
with the highest standards of social, environmental and ethical business conduct.  
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Supplier Code of Conduct 
 

This Supplier Code of Conduct (“Code”) outlines our principles and beliefs that govern not just 
the way we do business, but also our engagement with our employees and our relationships 
with our customers, suppliers and stakeholders. We expect our Suppliers to treat workers with 
dignity and respect, provide safe working conditions, use environmentally responsible practices, 
and act fairly and ethically wherever they make products or services for Rangen Group. 

The Code goes beyond compliance by drawing upon internationally recognized standards to 
advance our goals and expectations. Our Code aligns with the UN Global Compact’s Ten 
Principles on Human Rights, Labor, Environment and Ethical Business Conduct. 

Our expectation is that our Suppliers operate in accordance with the principles in this Code and 
in full compliance with all applicable laws and regulations. Moreover, we expect our Suppliers to 
further replicate this Code further down the supply chain and to take corrective action if any non-
conformance is identified. 

Rangen Group will assess its Suppliers’ compliance with this Code through documentation, 
dialogue, or audits as part of our responsible sourcing program. Any violations of this Code may 
jeopardize the Suppliers’ business relationship with Rangen Group, up to and including 
termination. This Code applies to any Rangen Group Supplier that provides products or 
services to Rangen Group. 

This Code consists of three main pillars: 
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Taking Care of People 

Supplier shall be committed to upholding the highest standards of human rights principles and 
believes in a just and safe environment for all their employees and suppliers. Additionally, 
Supplier shall be committed to its employees’ health, safety and well-being and shall provide a 
safe work environment for its employees and integrate comprehensive health and safety 
management practices into its business.  

Anti-Discrimination 
Supplier shall strictly prohibit discrimination of any kind, including discrimination on the 
basis of sex, race, color, religion, gender, age, mental or physical disability, medical 
condition, national origin, marital status, veteran status, sexual orientation, citizenship, 
ancestry, pregnancy, childbirth, medical condition related to pregnancy or childbirth or 
any other characteristic protected under federal or state law or local ordinance. 

Anti-Harassment 
Supplier shall not tolerate any form of harassment or inappropriate conduct toward their 
employees, independent contractors, customers, vendors or suppliers. The Supplier is 
committed to providing a work environment that is free of harassment and retaliation, 
and all employees of the Supplier are expected to treat others with dignity and respect. 

Forced Labor 
Supplier shall ensure that all work is voluntary. Supplier shall not traffic persons or use 
any form of forced, slave, bonded, indentured or prison labor. 

Child Labor 
Supplier shall only employ minors age 16 and above, or the applicable minimum legal 
age for employment, whichever is the highest. Supplier shall prohibit the exploitation of 
children; young workers must be protected from hazardous tasks and excessive hours. 

Working Hours 
Supplier shall follow all applicable laws and regulations with respect to working hours 
and days of rest, and all overtime shall be voluntary. The hours employees may be 
required to work may vary by individual employee and may depend on seasonal factors 
but overall must meet the applicable laws and regulations. 

Wage and Benefits 
Supplier shall pay its employees at least the minimum wage and provide any benefits as 
required under the applicable laws and regulations and/or contract. Supplier shall pay 
accurate wages in a timely manner. Wage deduction shall not be used as a disciplinary 
measure. 

Employment Terms 
Supplier shall offer written, transparent employment contracts/offers that clearly define 
terms and conditions of work. 
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Freedom of Association and Collective Bargaining 
Supplier shall freely allow employees the right to establish and, join organizations of their 
own choosing, and bargain collectively, without interference, discrimination, retaliation or 
harassment. 

 

Disciplinary Practices 
Supplier shall apply disciplinary practices that are constructive, fair, respectful, and free 
from abuse. 

Reference documents: Universal Declaration of Human Rights (1948); International Covenant on Civil and 
Political Rights (1966); Declaration on the Protection of All Persons from Being Subjected to Torture and 
Other Cruel, Inhuman or Degrading Treatment or Punishment (1975). 

Accountability Mechanisms 
Supplier shall maintain an accessible and confidential grievance mechanism for workers to 
raise concerns without retaliation. 

Reference document: ILO The Examination of Grievances Recommendation, 1967 (No. 130). 

Housing Standards 
Where housing is provided, supplier shall ensure that accommodation is safe, clean, and 
meets basic standards of decency. 

Community & Cultural Respect 
Supplier must engage responsibly with local communities, avoiding negative social impacts 
and respecting the rights, traditions, and livelihoods of Indigenous and local people. ,  

 
Employee Health and Safety 

Supplier shall identify, evaluate and manage occupational health and safety hazards 
proactively through a prioritized process of hazard elimination, substitution, engineering 
controls, administrative controls and / or personal protective equipment.  

Emergency Preparedness 

Supplier shall identify and assess potential emergency situations and events and 
attempt to minimize their impact by implementing emergency plans and response 
procedures, including emergency reporting, employee notification and evacuation 
procedures, worker training and drills, and recovery plans. Such plans and procedures 
shall focus on minimizing harm to life, the environment and property. 
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Protect the Environment 

Supplier shall be committed to protecting the environment, and environmental responsibility 
should be at the core of its business operations. Supplier shall develop, implement, and 
maintain environmentally responsible business practices, in conformance with all applicable 
environmental laws. 

Environmental Permits 
Supplier shall obtain and keep current all required environmental permits, approvals, and 
registrations, and follow their operational and reporting requirements 

Resource Consumption Management 
Supplier shall regularly quantify, set targets, monitor progress and reduce consumption 
of energy, water, hazardous substances and natural resources through conservation, re- 
use, recycling, substitution and/or other measures. 

GHG Emissions Management 
Supplier shall work to reduce its Greenhouse Gas (GHG) emissions through 
conservation, use of clean energy or any other measures. Additionally, it shall quantify, 
set targets and monitor progress of its GHG emissions reduction effort. 

Waste Management 
Supplier shall implement a systematic approach to identify, manage, reduce and 
responsibly dispose of or recycle waste (hazardous and non-hazardous waste). 

Air Emissions Management 
Supplier shall identify, manage, reduce and responsibly control air emissions, if 
applicable, emanating from its operations that pose a hazard to the environment. 

Stormwater Management 
Supplier shall implement a systematic approach to prevent contamination of stormwater 
runoff, wherever applicable. Supplier shall prevent illegal discharges and spills from 
entering storm drains, the public water supply or public bodies of water. 

Wastewater Management 
Supplier shall implement a wastewater management program to identify, control, and 
reduce process wastewater produce by its operations, wherever applicable. Any 
process wastewater generated shall be characterized, monitored, controlled, and treated 
as required prior to discharge or disposal. 
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Governance 

Supplier shall conduct its business in full compliance with the letter and spirit of all applicable 
laws and the highest level of ethical standards in every aspect of its business (e.g., operations, 
employment practices, environmental performances, etc.). All business activities shall be 
conducted with integrity and transparency.  

Anti-Corruption and Bribery 
Supplier shall not engage in corruption, extortion, embezzlement or bribery. Supplier 
shall comply with all applicable anti-corruption laws and regulations of the countries in 
which it operates, including the U.S. Foreign Corrupt Practices Act (FCPA) and 
applicable international anti-corruption conventions. 

Antitrust 
Supplier shall be committed to dealing both lawfully and ethically with all its suppliers, 
customers and other parties. Supplier shall comply with the antitrust laws of every 
jurisdiction in which the Supplier does business. 

Fraud 
Supplier shall not engage in any fraudulent activities or misconduct. It shall establish 
guidelines and procedures to enable the reporting and investigation of any fraudulent 
activities or misconduct. Supplier shall encourage and facilitate fraud awareness 
throughout the enterprise and continue its strong commitment to prevention, detection 
and correction of fraud misconduct. 

Responsible Sourcing 
Supplier shall integrate social, environmental, and governance criteria in its sourcing 
decisions to promote sustainability objectives in the supply chain. 

Customer Data Security 
Supplier shall protect and safeguard all information related to its customers and 
suppliers. Supplier shall manage technology and implement guidelines and procedures 
in a manner that safeguards all such information. 

Product Quality 
Supplier shall apply effective measures to ensure that its products meet agreed 
specifications. Supplier shall ensure the materials and ingredients they provide are safe, 
traceable, and accurately represented. Products must not contain prohibited substances 
or misrepresented components. 

Customer Health and Safety 
Supplier shall provide products and services that are safe and do not carry unacceptable 
levels of risks when used in compliance with their labels and other written instructions. 
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Implementation Guidelines 

Suppliers shall implement or maintain, as applicable, management systems that facilitate 
compliance with this Code and applicable laws and regulations, identify and mitigate related 
operational risks, and facilitate continuous improvement. 

Company Statement 
Supplier shall develop a company statement affirming its commitment to high standards of 
social and environmental responsibility, ethical conduct, and continuous improvement. 
Supplier shall post this statement in the primary local language at all its facilities. 

Risk Assessment and Management 
Supplier shall develop and maintain a process to identify labor and human rights, health and 
safety, environmental, and business ethics risks associated with its operations; determine 
the relative significance of each risk; and implement appropriate procedures and controls to 
minimize the identified risks. 

Plans and Measures 
Supplier shall have written standards, performance objectives, targets, and implementation 
plans, including periodic assessments of the performance against those objectives. 

Audits and Assessments 
Supplier shall perform periodic evaluations of its facilities and operations, and the facilities 
and operations of its subcontractors and next-tier suppliers that provide goods or services to 
Rangen Group to ensure compliance with this Code and applicable rules and regulations. 

Supplier will permit Rangen Group and a third party designated by Rangen Group to 
periodically evaluate Supplier’s facilities and operations. 

Corrective Action Process 
Supplier shall have a corrective action process for timely correction of any deficiencies or 
violations identified by an internal or external audit, assessment, inspection, investigation, or 
review. 

Training and Communication 
Supplier shall develop and maintain management and worker training programs to facilitate 
proper implementation of its policies and procedures and to fulfill Supplier’s continuous 
improvement objectives. Supplier shall have a process for communicating clear and 
accurate information about its performance, practices, policies, and expectations to its 
workers, and customers. 

Business Continuity 
Suppliers shall implement appropriate business continuity plans for operations supporting 
Rangen Group business. 
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You must comply with this Code and all applicable laws when conducting 
business with Rangen Group. 

You are responsible for establishing processes to monitor and record regulatory 
compliance. Should your adherence to Rangen Group’s Code be questioned, you 
will be expected to provide evidence of conformity to this Code. Rangen Group 
reserves the right to investigate any occurrence of non-conformity to this Code, 
and in failure to resolve the problem; Rangen Group has the right to terminate the 
business relationship and any existing contracts. 

Please select one of the following statements: 

 
☐  has received the Rangen Group Code and affirm that 

 commits to compliance with the Code and the 
principles stated within.   affirms that it will follow all 
applicable laws, treat people with dignity and respect, avoid conflicts of interest, protect 
the environment, provide safe and healthy working conditions, and protect Rangen 
Group’s information. 

☐  is in compliance with the Rangen Group Code by virtue of the 
implementation of and adherence to its own Code of Conduct, which includes standards 
that are consistent with Rangen Group’s Code and the principles stated within. (Please 
attach an electronic copy to this response form.) 

☐  has concerns about its ability to comply with the Rangen 
Group Code. (Please identify which areas you have concerns with and provide detail 
about those concerns.) 

☐  does not comply with the requirements of the Code and has no 
plans to do so. 

 

 

Name of Supplier: 
 

Name of Supplier Representative: 
 

Signature: 
 

Title: 

Date: 

Email Address: 

 

 

 

 

 

 

 

 

 

 

 

 

 


