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16.1.1 Community Grievance Procedure

Any individual with questions or concerns about any type of discrimination, harassment, or any other concerns associated with Rangen is encouraged to bring these issues to the attention of any member of the Company’s management team. Community members can raise concerns and make reports without fear of retaliation. The Company will not tolerate any type of unlawful discrimination or retaliation.

The following procedure will be followed for community grievance and conflict resolution.

I.	A formal complaint is filed on the Rangen website at www.rangen.com/contact/ utilizing the form in the contact area of the website. Please label I am inquiring about as “Aquaculture”.
II. 	Sr. Management will review the complaint/concern to determine appropriate person to handle the complaint.
III. 	The complaint or concern will be forwarded to the appropriate person or department.
IV. 	A thorough investigation will be conducted following the Company’s investigation process and procedure.
V. 	Appropriate Action will be taken as soon as possible with a maximum of 90 days. 
VI. 	A summary of complaint and action taken will be forwarded to Food Safety, Quality & Regulatory Department to file in ASC documentation file.
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PARTNER WITH US

Reach out to our team of experts for personalized solutions for your needs

First Name* (Required)

Last Name® (Required)

Email* (Required)

Zip Code” (Reauired)

I'am inquiring about..* (Required)

‘ ‘ -Select-

Message (Required)





image2.png




